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Cost of living support

	Help for Households
	Housing and accommodation support
	Energy bills support
	Employment support
	Health and wellbeing support
	Debt and money advice

More in cost of living support







Bins and recycling

	Check your bin collection day
	Bin collections update
	Household waste recycling centre
	Report a missed bin
	What goes in your bins and boxes
	Book a bulky or electrical item collection
	Order new or replacement bins
	Garden waste sign up

More in bins and recycling







Council Tax

	Pay online
	Pay by Direct Debit
	About your bill
	Reducing your bill
	Your Council Tax
	Moving house
	Paperless billing
	Other ways to pay

More in council tax







Parking and roads

	Pay a penalty charge notice
	Appeal a penalty charge notice
	Car parks
	Parking permits and season tickets
	Blue Badge holders
	Bus Gate/Lane
	Bay suspension requests
	Disabled parking bays

More in parking and roads







Planning and building control

	Planning applications
	Planning policy
	Planning support services
	Building control
	Conservation and heritage
	Pre-application advice
	Trees
	Planning Performance Agreements

More in planning and building control







Benefits and support

	Housing Benefit
	Council Tax Support
	Upload your proofs
	Tell benefits you are moving
	Connect Account
	Benefits calculator
	Stop your benefit claim
	Change in circumstances

More in benefits and support







Housing

	Tunbridge Wells Landlord Incentive Scheme
	Housing Register
	Homeless, vulnerable or at risk of homelessness
	Private sector housing
	Affordable housing
	Problems with your home
	Energy advice
	Duty to refer

More in housing







The Council

	Councillors and meetings
	Voting and elections
	Strategies, plans and policies
	Performance and spending
	Have your say
	Feedback and complaints
	Freedom of information and transparency
	Tenders and procurement

More in the council







Business Portal

	Business support and grants
	Business news, networking and events
	Business rates and licensing
	Planning for businesses
	Environmental health for businesses
	Setting up your business in Tunbridge Wells
	Doing business with the Council
	Economic Development Team

More in business portal







Licensing and permits

	View our registers of licences
	Licensing public access portal
	Taxis and private hire
	Alcohol and entertainment
	Animal licensing and welfare
	Businesses and street trading
	Licensing public notices
	Industrial pollution

More in licensing and permits







Community and leisure

	Cost of living support
	Parks and play areas
	Sports and leisure
	Improving health
	Community centres
	Love Where We Live
	Royal Tunbridge Wells in Bloom
	Deaths, burials and cremations

More in community and leisure







Environment issues

	Noise, light, and other nuisance
	Dogs and animals
	Food hygiene
	Pests and infestations
	Pollution
	Drains and sewers
	Private water supplies
	Health and safety

More in environment issues
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	Jobs
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	Accessibility
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Responsible authorities contact details
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	Environmental Protection
	Gambling Commission
	Health and Safety
	Health and Safety Executive
	HM Revenue and Customs
	Kent Safeguarding Children
	Local Planning Authority
	Trading Standards
	West Kent Fire Safety Office
	West Kent Licensing Officer



    

        
    
        Environmental Protection
        Email: ehadmin@midkent.gov.uk
Telephone: 01892 526121
Fax: 01892 534227
Tunbridge Wells Borough Council
Town Hall
Royal Tunbridge Wells
Kent TN1 1RS


    

     
        
        Gambling Commission

        Email: info@gamblingcommission.gov.uk
Website: gamblingcommission.gov.uk
Fourth Floor
Victoria Square House
Victoria Square
Birmingham B2 4BP


    

              
    
        
        Health and Safety

        Email: ehadmin@midkent.gov.uk
Telephone: 01892 526121
Fax: 01892 534227
Tunbridge Wells Borough Council
Town Hall
Royal Tunbridge Wells
Kent TN1 1RS



    

    
                  
    
    
        Health and Safety Executive

        Website: hse.gov.uk
Telephone: 0300 003 1747
International House
Dover Place
Ashford
Kent TN23 1HU


    

    
                  
    

        HM Revenue and Customs

        Email: NRUBetting&Gaming@hmrc.gsi.gov.uk
Website: HMRC
Telephone: 0141 553492
National Registration Unit
Betting and Gaming
Portcullis House
21 India Street
Glasgow
G2 4PZ


    

    
                  
    

        Kent Safeguarding Children

        Email: kscmp@kent.gov.uk
Website: kscmp.org.uk
Telephone: 03000 42 11 26
Room 2.71
Sessions House
Maidstone
Kent ME14 1XQ


    

    
                  
    

        Local Planning Authority

        Email: planning@tunbridgewells.gov.uk
Telephone: 01892 526121
Fax: 01892 534227
Tunbridge Wells Borough Council
Town Hall
Royal Tunbridge Wells
Kent TN1 1RS


    

    
                  
    

        Trading Standards

        Website: kent.gov.uk/business/trading-standards
Email: tswest@kent.gov.uk
Telephone: 03000 412000
Kent County Council
1st Floor
Invicta House
County Hall
Maidstone
Kent ME14 1XX


    

    
                  
    

        West Kent Fire Safety Office

        Email: tonbridge.firesafety@kent.fire-uk.org
Telephone: 01732 369429
Fax: 01732 369606
Tonbridge Fire Station
424 Vale Road
Tonbridge
Kent TN9 1SW


    

    
                  
    

        West Kent Licensing Officer

        Email: west.division.licensing@kent.pnn.police.uk
Telephone: 01732 379255
West Kent Licensing Officer
Community Safety Unit
Tonbridge and Malling Borough Council
Gibson Drive
Kings Hill
West Malling
Kent ME19 4LZ


    

    
                                                                                                                                
    
            












   
   
 


    

    













        





Also see
	Gambling licences and permits
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